
To: Our Valued Retail Customers

.. Distributing
Distributing ¯
:: .Distributing

Because both retailers and distributorsA~holesalers are licensees of the Washington State
Liquor Control Board~ business practices that take place between wholesalers and retailers are
regulated by that agency. Therefore, to eliminate any confasion that may ~xist in the
marketplace be13~een wholesalers and retailers on bus[ness practices that are covered by liquor
laws and regulaffons, and, to further protect both licensees from violations and subsequent
penalties for violations of those lmvs and regulations.., we hm,e prepared this Ouestion &
A nswer menwrandum covering regularly asked questions and situations that we face on a
regular basis.

We hope this effo~ will insure consistency in the marketplace and eliminate confusion
between both regulated businesses.

In short, iiquor regulations (and potential violations) apply to both retailers and wholesalers.
Not only is it a violation for wholesalers to ’~erform" certain regularly asked-for services, it is
also a violation for retailers to "solicit" or "receive" an), such illegal services. Thi~ is covered
in liquor regulation I~/AC 314-12-140 (3).

Section ~ of that regulation also covers dual violations. It says, "If the Board finds in any
instance that any licensee has vlolated this regulation, then all licensees involved shall be held
equally responsible for such v~olation. ~

AS your beer and win e distributor, we !~ant to protect your liquor license and ours. l~e don’t
want to see either license pttt in jeopardy. Pe~alffes can be s~er~ J~[onetary penalties cmt be
inwosed by the Board and v~olatlons can result in loss ofllcens~ Universal compliance i~ith
the regulatory and statutory policies mentioned in this memorandum will help protect both
our businesses.

Please let us know if you have any specific questions on these laws and regulations or other
bus[ness practices.
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e
plrk up bc~r, wlme or non-akobol peo~t~?

(I) l~eer in barre~ not in salable condition¯ due to
ddecti,,~ beee or defec~-e eontain~ if the claim is
made to tl~ whole~aler within tcn_d"""""~s d" delivery.
(Container must be defectives)

(2) Packaged beer. not in ~alablc condition or over¯gad
can b~ immediately ~*placed with "identical product."
If identical product is not immediam~y available. ¯ ca~

. refund may be made.

Ca) packaged bee~, de!ivered in error may be returned to
the wholesaler "if’ dLw, ovcrcd ~ eaxrected within
ei_g~t days fix~rn deliv~Tdale. Aayprodu~picked ~
und¢r flms¢ legal c~ctLmst~nces rnL~ be in its oHBL~a]
contains’.

(4) W~ne delivered in error mast also be corrected
within eight days. ,~ee IV,4C 31J-24-210

(_5) Important[ Products which have beer broken or
damaged after the retailer has taken po~ession o[’thns~
product,.an: the r¢~onaibffi .tyofthcr~tailer. If¯
customer breaks or damages beer. wine or non-alcohol
products, it is the retailer’s loss. bin compensation is
allowed fi-~rn the

~Wha: product can be priced in the store
by dislrlbutar i~nonnel?

~nswer: Se~ IlzA~. 31.#-12-1.i0 d’d) D~or

b~in~ p~
~pl~ ~ ~� ~I~o~
c~ pdc~ p~uct
~me~8 o~

compliance wi~

Ones¯ion: What art the ruleJ on ¯ha ~ale ef dear
beer equipment, ira¯alia¯Ion and repair.~

/L3~er: See ~.4C31~-12-!40

(1) Wholc~al¢~ can not s~[I you dear ¢qu;.pment or an~
equipment at le~s than the wholesaler’s cost of
acquisition.

(Equipment sale~ �ontinual)

(2) Whole¯¯lees can offer remile~ ¯ wacL--in ~llowarce
for used equipment. Hovvev~’, it ¯hall be no im ~ m
more than the alowance for li~ ~qc[pment off~rtd
other rC.aile~x

(3) In selling tad buyha8 equila, n~t, whole¯lees
rrtm’Irra mu,.q keep omnplcte rtxxads of each
tear,action tm tile For two

(4) Labor [’or ira¯all¯don of new ~quipmcmt or lines
~a’ll be ehtrscxi at an l~ss than ~e rti~dar hourly salary
rate of¯he wbole.sale~, e~’nployeedoiag the work. Any
oth~- work or await, other th~n the most minor
adjuslm=’R or warranty work, will I~ ct~rged at ¯ pro-
rated l~ourly rate based on L~ =mtz~ct m ~alary rate for
the ,a~oy~ doia~ the work.

(5) :Sales of equipment, install¯don, or charges for
repairs droll Ix oa a "cash on d¢liv~’v bt~sis ordy.~

~ Can dL~trlbutnrs move competitors
produ¢~ or displays at r©set~?

reasonable notice is given tn ot.~r inter~ted
dislributors End such aotiwity oct¯x¯ during normal
Ix~inegt hours or hour, ti~t are mum ally a~ed.

~ Can wholesalers pro’ridc sales ~nalysts of
beer and winu product data to retailers for thu
purpme of proposing ¯ ~chemsttc d/splay?

Ansx,,’~. ,See IYAC 314-l~-240 t’¢,~ Yes, as long as
original sm6sdcal sales data is volumsrily provided
the n:tailer at no chars*.

tan be printed on banners?

(I) Barmm’s that ac~ classifit’d as Po{at of Sale (POS)
may be suppli~l to rtlaii~-s at no charge as long as ~
~ prtx~t brand name, package or container
slz~ agl

(2) If the banner goes beyond brand name, package
size and prlcr ard pm’,,ides a dlr~t ur indlrrct bearS¯
to ~© re~i[=, then R must b~ sold to the retailer as a
novelty item at [’air market vahm.
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. O~anrz~ o=n~l)

(5) Brand iden¢~fied baanc,-’s ~hot ~re of no b~a~fit t~
mta{lcr~ ~ ~llo~ed as POS. An e.,campl¢ t~ald I~
Coors banner that says ~-Weicome Home Troops."

(G) Rcoonls ot’r, ove[~ item sale~ m~t be kept

~’Nhzt ]terns can be

~ ,fee If".4C314-52-II~ OrdyPolnt of Sal~
(PO$) matcrlal and l~gal ~azrples. POS iv:ms

g~9._~ What are the ~ui,l,’lincs for repack

~Ser ~.V.ACM,t-12-140 Rcpackmaterial~
be sold 1o retai~r~ at no less ~an LI~ m~aul’~¢L~m~r’s ~r
~-h~I~sa[et’~ ~cq~is(zion

~j.~:~.~.~. ~at Itcms must be ~old to retail
a¢co,.Inls?

~___~ See |g~� M 4-52-080 Anynovele/
~dv~-tbing i~ms.

apparel, mugs, glasses oc or.her i~’ns ~ha! ~rve a
purpose other than

1~2) The price: t~ the retailer sEaR be no l~s~ t~ ~
m anufacau-x’r’:s, ~mport~’s o~ whoI~,~]~r’s =~t of

~’Novelty itm~ ~z~:d)

(3) hno croat ~11 ¢a~dit h~ ~’,¢mu~ ~n pun:Ease at
lhe~e or sknilar item~.

(4) Lil~l brand.alga which have a fu~tioaal value

or whol~l~’s ~ffon ~ ~# ~AC 31~52-)I~

~ Can dittri~utor~ clean =beive~ or buRd or
a~semble shelving for retaller~?

Both L~e hw O~CW) ~i m~lzlio~ OVA(:} ~
¢le~ by s~ag ~t whol~al~ ~ oMy

s~i~¢ ~�~ for ~ail~. ~a ~¢1~ buildhg,
m~ting ~ ~ di~la)~ Cloning s~[v~ or

providing "~m~g of value" ~ ~� ~Icr ~d ~
proh~itcd. ~c= again, not o~7 ~ it a ~oladon f~

w~olesaicr ~’~o~’" ~ch ~s~, i~ is also a
fiolatbn ~or a ~I~ to %oliciff ~ ~civ=" ~uch

~What are tee Liquor Board regulations,
p01lc[e~ and procedures art NSF c~eck~ from
r~[ler~?

(1) It ia e "dola~ion for my retail licensee to refiL~e m
immediately rna~ good. n di~hoao~ ~h~k when
~ by ~� ~s’~l~er ~at ~e ~k w~
disho~

(2) It b also s ¢ialadon for ~e reU~er to pta-oha.~
and/or wine from any souz’~e ~adl tee dishorga’ed check
h~s b~m made Zood ia cash.
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~ V/’h~¢ ar~ ~h© r~ula~lons r~gardln~ ~Isnt

An~e WAC314-52-!13

Giant infla~b I~, such ~ int%tnd .bin:a- ean~ ~

di~ ~ long ~ ~ ~ li~ ~ ~l

(2) Novelty items cm not be

(3) l-h© dlspl~,_ shall b~ r~rnov~l if objected to by l~al
ollicials or il the ~ finds it h contrary to the public
intc’~SL

Patrol" or ~Bud GIH" Odpe promotlom?

A.~s’wer: S¢� IF’AC 314-52-113

(1) Animal mascots and costumed individuals
representing mmu[a~t~e~ m-~y be provkted by
v,’holesalers to promote their prodtm~ as ling
aetlvi~ is limited Io soe[allzln$ v,’ith cu.stomers.

(2) All r~) li,’ea..~ have ~ equal opportunity l’or
such a pmmodort.

(7) Novef~ itnai can aot be provided by the ~dividt~l
ond they" ~ aot purchase d.6nks.

~ Under wh~t. e|r~umstanees can
whol~al~rs entertain retailers?

~ see 8~w(~.28.0~2, gcw 66. ~..~, 043 & trAC
314-12-I3J

(l) A maauf*ctttr~r o~,,vhole,~aler may provide food
attd beveraSe’t a! a "o~iness meeting" and local
8:round trmaspodatlon to and from ,~ueh n’meting to
licen.scd retailers or ~elr employees.

(2) Wholesalers and manufactures cnn al~o provide
licensed ~il~ ~ ~ ~pl~ ~ 6ekem w
s~on f~ m a~�~c ~ ~ o~ f~ of
~tc~ ~ ~= s~ of W~" u long
~ ~ ~ploy~ of~� whol~ or
ac~mp~ Se ~[I~ to ~ ~

(4) Wholesalers mayor znorad’scam:rs who pmv~
n~.tsil~rs or d’z[r employees ,,rite lixxl, beverages.

"complete" t’~a:xds o~ such nctlvlti~ Eor two ycm-=

Thank.vou for your continued
buMness and your attention to
these ~ssues. If you have
questions, please let us know.

Sincerely,

Distributing

TiIle

Distributing, Inc.

Title

Distributing
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